Government of Kerala
Abstract
GAD- Covid-19- containment activities of Novel Corona Virus (COVID-19)- SOPs for
feopening of various sectors after Lock Down- orders 1ssued
General Administration (Secret Section) Department
GO (Rt) No. 17¢2 /2020/GAD Dated, Thiruvananthapuram, 05.06.2020

- —
Read; 1. Order no. 40-3X2020-DM-J(IA) dated 30.05.2020
2. GO (Ms) No.106/2020/GAD dated 01.06.2020
3. SOPs dated 04.06.2020 Ministry of Health & Family Welfare Dept.

—_—— .

Order

In relaxation of restrictions / regulations in the form of Lock Down, Ministry
of Home Affairs as per Order read as Paper 1 above has allowed the functioning of
various sectors from 8t June-2020 in the country. It was interalia ordered that
the SOP for the functioning of these sectors will be issued separately. These
instructions, under the provisions of Disaster Management Act-2005, were
adopted in the State as per the government order read as paper 2 above.

Now Ministry of Health & Family Welfare Department, as per paper read as
3 above, has issued SOPs for reopening and operation of Hotels/other hospitality
units, restaurants, shopping malls, offices, religious and other places of worship
etc. from 8 June -2020.

Government are pleased to adopt those SOPs, copies of which are enclosed,
for the functioning of hotels/other hospitality services, restaurants, shopping
malls, offices, religious and other places of worship etc. in the State from gth
June-2020 subject to the additional conditions as annexed herewith.

District Collectors, District Police Chiefs and other heads of departments
shall ensure that the SOPs are strictly followed while these sectors become
operational. The violators shall pe booked and penalized under the provisions of
Disaster Management Act, PC, Police Act and any other existing laws as deemed
fit.

(By Order of Governor)
DR. VISHWAS MEHTA
CHIEF SECRETARY

To
Additional Chief Secretary, Home & Vigilance Department



State Police Chief, Thiruvananthapuram

All Additional Chief Secretaries/ Principal Secretaries/ Secretaries
All District Collectors

All District Police Chiefs

All Heads of Departments

Private Secretary to Chief Minister

Private Secretary to all Ministers

Special Secretary to Chief Secretary

Director, | & PRD/ Web and New media

Office copy/ Stock File Forwarded / by order

Section Officer



1.

4™ June, 2020
Government of India
Ministry of Health ang Family Welfare

S0P on preventive measures in shopping malls to contain spread of COVID-19

Background

Shopping malls get frequented by large number of people for shopping, entertainment angd
food. To prevent spread of COVID-19 infection, it is important that required social distancing
énd other preventive measures are followed.

Scope

This document outlines various generic precautionary measures to he adopted in addition to
specific measures to be ensured at particular places to prevent spread of COVID-19,
Shopping malls in tontainment zones shall remain closed. Only those outside containment
zones will he allowed to open up,

Generic areventive measures

below the age of 10 years are advised to stay at home, except for essential and health
Purposes. Shopping mall management to advise accordingly.

The generic measures include simple public heatth measures that are to be followed to
reduce the risk of COVID-19, These medsures need to be ohserved by all (workers and
visitors) in these places at all times.

These inciude:
o Physical distancing of at least 6 feet ta be followed as far as feasible.

i, Use of face covers/masks to be made mandatory.

ifi. Practice frequent hangd washing with soap (for at least 40-60 seconds) even when
hznds are not visibly dirty. Use of aleohol-based hand sanitizers (for at least 20
seconds) can be made wherever feasible.

. Respiratory etiquettes to he strictly followed. This involves strict practice of covering
one’s mouth and nose while coughing,’sneezing with g tissue.fhandkerchief/ﬂexed
elhow and disposing off used tissues properly.

V. self-monitoring of health by all and reporting any illness at the earlicst to state and
district helpline,

i, Spitting shall be strictly prohibited.

vii., Inszallation & use of Aarogya Setu App shall be advised to all.
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wiil.
All shopping malls shall ensure the follawing arrangements:
i, Entrance to have mandatory hangd hygiene {sanitizer dispenser) and thermat
streening provisions.
i, Only asymptomatic customers/visitors shall be allowed.
i Al workersXcustomersfvisitors to be allowed entry anly if using face cover/masks,
The face cover/masks has to be warn at all times inside the shopping mall.
iv. Posters/standees/Av media on preventive measures dbout COVID-19 +tg be
displayed Prominently,
v, Staggering of visitors to be done, if possible.
vi.  Adeguate manpower shall be deployed by Malf Management for ensuring social
distancing norms.
vii. Al employees who are at higher risk i.e. older employees, pregnant employees and

‘easible.
Vil Proper crowd management in the parking lots and outside the premises — duly
following social distancing norms shalf be ensured,

X, Valet parking, if available, shall be cperational with Operating staff wearing face
covers/ masks and gloves as appropriate. A proper disinfection of steering, door
handles, keys, etc. of the vehicles should be taken up.

X, Any shops, stalls, cafeteria etc., outside and within the premises shafl follow social
d'stancing norms at al| times,

X, Specific markings may be made with sufficient distance to manage the gueue and
ensure social distancing in the premises,
xii. Preferably separate entry and exits for visitors, workers and goods/supplies shall be
Organized.
Xiii. The staff for home deliveries shal| be screened thermally by the shopping mall

autharities prigr to allowing home deliveries.
xfv, Required precautions while handling supplies, inventories and goods in the shopping
mell shall be ensureg. Proper queue management and disinfection shall be
Qrganized,
XV, Maintaining physical distancing of g minimum of feet, when queuing up for entry
and inside the shopping mall as far as feasible.
Xvi, Number of customers inside the shop to be kept at a minimum, so as tg maintain
the physical distancing norms.
X, Seating arrangement, if any, to pe made in such 3 way that adequate socigf
distancing is maintained.
Xvili. Number of beople in the elevators shall be restricted, duly maintaining sociaf
distancing norms.
Xix.  Use of escalators with one person on alternate steps may be enccuraged.
KX, For air—conditioning{ventilation, the guidelines of CPWD shall be followed which
Inter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-30°C, relative humidity should be in the range of 40-
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70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate,

xxi, Large gatheringsfcongregat]ons continue to remain prohibited.

%, Effective ang frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hand washing stations/areas.

XXiij, Cleaning and regular disinfection {using 1% sodium hypochlorite) of frequently

touched surfaces {door knobs, elevatar buttons, hand rails, benches, washroom
fixtures, etc.) to be made mandatory in all malls in common areas as well as inside
shops, elevators, escalators etc.

RXiv, Proper disposal of face covers / masks / gloves left over by visitors and/or
employees should be ensured.

XV, Deep cleaning of gl washrooms shall be ensured atregularintervals,

XX In the food-courts:

8. Adequate crowd ang queue management to he e1sured to ensure sacial
distancing norms.

b, Infood courts ang restaurants, not more than 50% of Seating capacity to be
permitted.

¢ Food court staff / waiters should wear mask and hand gloves and take other
required precautionary measures,

d. The seating arrangement should ensure adequate social distancing between
patrens as far as feasibla,

€. Contactless mode of ordering and digital mode of payment (using e-wallets)
to be encouraged.

f. Tables to be sanitized each time customer leaves.

8. Inthe kitchen, the staff should follow social distancing norms at work place.

Xxvii, Gaming Arcades shalf remain closed.

XXV 0. Chitdren Play Areas shall remain closed.
xXxix, Cinema halls inside shopping malls shal) remain closed.
XHX, It case of a suspect or confirmed case in the premises:

2. Place the ill person in a rosm or area where they are isalated from others.

b. Provide 3 mask/face cover till such time he/she is exarmined by a doctor.

¢ Immediately inform the nearest medical facility (hospital/clinic) or call the
state or district helpline,

d. A risk assessment will be undertaken by the designated public health
authority (district RRT/treating physician) and accordingly further action be
initiated regarding Mmanagement of case, his/her contacts and need for
disinfection.

€. Disinfection of the premises to be taken up if the person is found positive,

Page3of3



1.

4th June,2020
Government of India
Ministry of Health and Family Welfare

S0P on preventive measures in Restaurants to contain spread of COVID-19

Background

Grven the current COVID-19 outbreak in India, it is important that restaurants and other
hospitality units take suitable measures to restrict any further transmission of the virus while
providing restaurant services,

Scope

This document outlines various generic precautionary measures to be adopted in addition to
specific measures to be ensured at particular places to prevent spread of COVID-19,
Restaurants in containment zanes shall remain closed. Only those outside containment
zenes will be allowed to open up,

Generic preventive measures

Persons above 65 years of age, persons with comorbidities, pregnant wormen and children
below the age of 10 years are advised to stay at home, except for essential and health
purposes. Restaurant management to advise accordingly,

The generic measures include simple public health measures that are to be followed to
reduce the risk of COVID-19. These measures need 10 be observed by all (staff and patrons)
in these places at all times,

These include:;
i, Physical distancing of at least 6 feet to be followed as far as feasible.

i, Use of face covers/masks to be made mandatory,

i, Fractice frequent hand washing with soap (for at least 40-60 seconds) even when
Fands are not visibly dirty. Use of alcohol-based hand sanitizers (for at least 20
seconds} can be made wherever feasible.

lv.  Respiratory etiquettes to be strictly followed. This involves str.ct practice of covering
one's mouth and nose while coughing/sneezing with a tissue/handkerchief/flaxad
elhow and disposing off used tissues properly.

V. Self-monitoring of health by all and reporting any illness at the earliest to state and
d strict helpling,

Vi, Spitting shall be strictly prohibited.

i installation & use of Aarogya Setu App shall be advised to all.
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Vil

4. All Restaurants shall ensure the following arrangements:

ii.

i,

wii,

wviif,

i,

il

Xiil,
RV,

ANV,

VI
XL

*®viil.
RiX,

KK,
Xxi.

Takeaways to be encouraged, instead of Dine-In. Food celivery personnel should
leave the packet at customer's door. DO NOT handover the food packet directly to
the customer.

The staff for home deliveries shall be screened thermally by the restaurant
authorities prior to allowing home deliveries,

Entrance to have mandatory hand hygiene (sanitizer dispenser] and thermal
SCreening provisions.

Qnly asymptomatic staff and patrons shall be allowed.

All staff and patrons to be allowed entry only if using face cover/masks. The face
cover/masks has to be worn at al' times inside the restaurant,

Posters/standees/AV media on preventive measures about COVID-19 to be
displayed prominently.

Staggering of patrons to be done, if possible.

Adeguate manpower shall be deployed by restaurant management for ensuring
social distancing norms.

All employees who are at higher risk i.e. older employees, pregnant employees and
employees who have underlying medical canditions, to take extra precautions. They
should preferably not be exposed to any front-line work requiring direct contact
with the public. Restaurant management to facilitate work from home wherever
feasible.

Proper crowd management in the parking lots and outside the premises — duly
following social distancing norms shall be ensured.

Additional patrons to be seated in a designated waiting area with norms of social
distancing.

Valet parking, if available, shail be operational with operating staff wearing face
covers/ masks and gloves as appropriate. A proper disinfection of steering, door
handles, keys, etc. of the vehicles should be taken up.

Specific markings may be made with sufficient distance to manage the queue and
ensure social distancing in the premises.

Preferably separate entry and exits for patrons, staff and goods/supplies shall be
organized.

Required precautions while handling supplies, inventories and goods in the
‘estaurant shall be ensured. Proper queue management and disinfection shall be
organized.

Maintaining physical distancing of a minimum of & feet, when queuing up for entry
and inside the restaurant as far as feasible.

Seating arrangement to be made in such 3 way that adeguate social distancing is
maintained.In restaurants, not mare than 50% of seating capacity to be permitted.
Disposable menus are advised to be used.

Instead of cloth napkins, use of good quality disposable paper napkins to be
encouraged.

Buffet service should also follow social distancing norms among patrons.

Mumber of people in the elevators shall be restricted, duly maintaining social
cistancing norms,
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XXI,
Xxiit.

Xl

KXV

KXV,

Kl

Kl

Xxix.

KEX.

XK.

HAKIL

XXXl

XXKiv,

KRN

Use of escalators with one Person on alternate steps may be encouraged.

For air-conditioning/ventifation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-30°C, relative humidity shouid be in the range of 40-
70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate.

Large gatherings,’congregations continue to remain prohibited.

Effective and frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hand washing stations/areas.

Cleaning and regular disinfection {using 1% sodium hyaochiorite} of frequently
touched surfaces {door knobs, elevator buttons, hand rails, benches, washroom
fixtures, etc.) to be made mandatory in all guest service area and common areas.
Proper disposal of face covers / masks / gloves left over by patrons and/or staff
should be ensured,

Deep cleaning of all washraoms shali be ensured at regular intervals.

Adequate crowd and Gueue Management to be ensured to ensure soctal distancing
norms.

Staff / waiters should wear mask and hand gloves and take other required
precautionary measures,

Cantactless mode of ordering and digital mode of payment (using e-wallets) to be
encouraged.

Tables to be sanitized each time customer leaves,

In the kitchen, the staff should follow social distancing norms; at work place. Kitchens
area must be sanitized at regular intervals,

Gaming Arcades/Children play areas (wherever applicable) shall remain closed.

In case of a suspect or confirmed case in the premises:

a. Place theill personin a room or area where they are isolated from others,

b. Providea mask/face cover till such time he/she is examined by a doctor.

C. Immediately inform the nearest medical facility {hospital/clinic) or call the
state or district helpline,

d. A risk assessment will be undertaken by the designated public health
authority (district RRT/treating physician) and accardingly further action be
initiated regarding management of case, his/her contacts and need for
disinfection.

€. Drisinfection of the premises to be taken up if the person is found positive.
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4th June, 2020
Government of India
Ministry of Health & Family Waelfare

SOP on preventive measures to contain spread of COVID-19 in offices
1. Background

Offices and other workplaces are relatively close settings, with shared spaces like work
stations, corridors, elevators & stairs, parking places, cafeteria, meeting rooms and
conference halls etc, and COVID-19 infection can spread relatively fast among officials, staffs
and visitors,

There is a need to prevent spread of infection and to respond in a timely and effective
imanner in case suspect case of COVID-19 is detected in these settings, so as to limit the
spread of infection.

2. Scope

This documert outlines the preventive and response measures to pe observed to contain
the spread of COVID-19 in office settings. The document is divided into the following sub-
sections

(i} Generiz preventjve measures to be followed at ail times

i1} Measures specific to offices

i

(iii) Measures to be taken on occurrence of case(s)

(iv} Disinfection procedures to be implemented in case of occurrence  of
suspect/confirmed case.

Offices in containment zones shall remain closed except for medical & essential sevices. Only

those outside containment zones will be allowed to open up.

3. Generic preventive Mmeasures

Persons above 55 years of age, persons with comorbidities, pregnant women are advised to
stay at home, except for essential and heaith purposes. Office management to facilitate the
process.

The generic preventive measures include simple public health measures that are to be
followed to reduce the risk of infection with COVID-19, These measures need to be
observed by all femployees and visitors) at all times. These include:

I Individuzls must maintain a minimum distance of 6 feet in public places as far as
feasib e.
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i,
iii.

Use of face covers/masks to be mandatory.

Practice frequent hand washing with soap (for at least 40.60 seconds} even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers (for at jeast 20
seconds) can be made wherever feasible.

Iv. Respiratory etiquettes to he strictly followed. This involves strict practice of covering

ore’s mouth and nose while coughing/sneezing with a tissue/handkerchief/fiexed
elbow and disposing off used tissyes properly.

v. Self-raonitoring of heaith by all and reporting any iliness at the earliest to the

Wi,

vii,

immediate supervisory officer.
Spitting shall be strictly prohibited,
Instaliation & use of Aarogya Sety App by employees.

Specific preventive measures for offices:

Vi

wvii.

vili,

- Entrance to have mandatory hand hygiene {sanitizer dispenser) and thermal

SCreening provisions.

- Orly asymptomatic staff/visitors shall be allowed.
it Ay officer and staff residing in containment zone should inform the same to

supervisory officer and not attend the office till containment zone is denotified,

leave period.

- Drivers shall maintain social distancing and shall follow required dos and don‘ts

related to COVID-19. |t shall be ensured by the service providers/ officers/ staff
that drivers residing in containment zones shail not be allowed to drive vehicles.

- There shall be provision for disinfection of the interior of the vehicle using 1%

sodium hypochlorite solution/ spray, A proper disinfection of steering, door
hand'es, keys, etc. should be taken up.

Advise all employees who are at higher risk ie. older employees, pregnant
employees and employees who have underlying medical conditions, to take extra
precautions. They shoyld preferably not be exposed to any front-line work
requiring direct contact with the public. Office management to facilitate work
from home wherever feasible.

Al officers and staff / visitors to be allowed entry only if using face cover/masks. The
face cover/mask has to be worn at all times inside the office premises.

Routine issue of visitors/temporary passes should be suspended and visitors with
Proper permission of the officer who they want to meet, should be aliowed after
being properly screened.

. Meetings. as far as feasible, should be done through video conferencing.
. Posters/standees/Av media an preventive measures about COVID-19 to be displayed

prominently.
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XH.
Xl

Xill.

Xiv.

L3"S

¥y,
xvii.

xviii,

XiX.

xx.

XXJ.

XXl

Xxiii.
Xxfv,

HEN

XXvi.

XXy,

Staggering of office hours, lunch hours/coffee breaks to be done, as far as feasible.

Proper crowd management in the parking iots and outside the premises — duly
following sacial distancing norms be ensured.

Valet parking, if available, shall be operational with operating staff wearing face
covers/ masks and gloves as appropriate. A proper disinfaction of steering, door
handies, keys, etc. of vehicles should be taken up.

Any shops, stalls, cafeteria etc., outside and within the office premises shall follow
social distancing norms at all times.

Specific markings may be made with sufficient distance to Manage the queue and
ensure social distancing in the premises.

Preferably separate entry and exit for officers, staff and visitors shall be organised.

Proper cleaning and frequent sanitization of the workplace, particularly of the
frequently touched surfaces must be ensured

Ensure regular supply of hand sanitisers, soap and runming water in the washrooms.

Required precautions while handling supplies, inventories and goods in the office
shall be ensured.

Seating arrangement to be made in such a way that adequate social distancing is
maintained,

Mumber of people in the elevators shall be restricted, duly maintaining social
distancing norms.

For air--conditioning/ventilation, the guidelines of CPwD shall be followed which
inter ofia emphasises that the temperature setting of ali air conditioning devices
should be in the range of 24-30°C, relative humidity should be in the range of 40-
70%, intake of fresh ajr should be as much a¢ possible and cross ventilation should
be adequate,

Large gatherings continue to remain prohibited.

Effective and frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hand washing stations/areas.

Cleaning and regular disinfection {using 1% sodium hypochlorite) of frequently
touched surfaces (door knobs, elevator buttans, hand rails, benches, washroom
fixtures, etc.) shall be done in office premises and in common areas

shall be ensured.
in the cafeteriafcanteen/dining halls;

a.Adequate crowd and QuUeue management to be ensured to ensure social
distancing norms.

b. Staff / waiters to wear mask and hand gloves and take other required
orecautionary measures,

c.The seating arrangement to ensure a distance of at least 1 meter between
patrons as far as feasible,

d. In the kitchen, the staff to follow social distancing norms.
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5. Measures to be taken 0n occurrence of case(s):

Despite taking the ahove measures, the occurrence of Lases among the employees
working in the office cannot be ruled out. The foilowing measures will be taken in such
circumstances:

. When one or few person(s) who share a room/close office space is/are found to he
suffering from symptoms suggestive of COVID-19:

a.Place the ill person in a room Or area where they are isolated from others at
the workplace. Provide g mask/face cover till such time he/she is examined
by a doctor,

3. Immediately inform the nearest medical facility (ho.spital/clinic} or call the
state or district helpline.

C.A risk assessment will be undertaken by the designated public health
authority {district RRT/treating physician) and accardingly further advice
shall be made regarding management of case, his/her contacts and heed
for disinfection.

d. The suspect case if reporting very mild/mild SYmptoms on assessment by
the health authorities would be placed under home isolation.

e Suspect case, if assessed by health authorities as moderate to severe, will
be treated as per health protocol in appropriate health facility.

f. The rapid response team of the concerned district shall be requisitioned and
will undertake the listing of contacts.

g-The necessary actions for contact tracing and disinfection of work place will
start once the report of the patient is received as positive. The report wiil
be expedited for this purpose.

iilf there are large numbers of contacts from a Pre-symptomatic/asymptomatic case, there
could be 3 possibility of a cluster emerging in workplace setting. Due to the close
environment in workplace settings this could even be a large cluster (>15 cases). The
essential principles of risk assessment, isolation, and quarantine of cantacts, case
referral and management wili remain the same. However, the scale of arrangements
will he higher,

li.Management of contacts:

a.The contacts will be categorised into high and low risk contacts by the District
RRTas detailed in the Annexure |,
b. The high-risk €Xposure contacts shall be quarantined for 14 days.
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C.These persons shall undergo testing as per ICMR protocol.

d. The low risk EXposure contacts shall continue tg work and closely monitor
thelr health for next 14 days,

e. The flowchart for management of contact/ cases is placed at Annexure - 1]

Closure of workplace

i. If there are one or two cases reported, the disinfection procedure will be limited to
places/areas visited by the patient in past 48 hrs. There is no need to close the
entire office building/halt work in other areas of the office ang work can be
resumed after disinfection as per laid down protocol.

i However, if there is a larger outbreak, the building/black will have to be closed for
4t& hours after thorough disinfection. All the staff will work from home, till the
building/block is adequately disinfected and is declared fit for re-occupation.

Disinfection Procedures in Offices

Detailed guidalines on the disinfection as already issued by Ministry of Health & Family
Welfare as available on their website shall be followed.
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Annexure__l

Risk profiling of contacts

Contacts are Persens who have been exposed to 3 confirmed case anytime between 7 days
Prior to onset of SYMptoms (in the Positive case) ang the date of isolation {or maximum 14
days after the SYmptom onset jn the case),

* Toucked body fiuids of the patient (respfratory tract secretions, hlood, vomit, saliva,
urine, faeces; e.g. being Coughed on, touching used Paper tissues with 5 bare handj

* Haddrect physical contact with the body of the patient including physical examination
without ppg

* Touched or cleaned the linens, clothes, or dishes of the patient,

* Lvesin the same househald a5 the patient.

*  Anvane in close proximity (within 1 meter) of the confirmed case withouyt Precautions,

* Passengers in close Proximity (within 1 meter} in 3 Conveyance with 4 Symptomatic
PErson who later testeq Positive for COvIp_19 for more than g hours.

Low-risk contact
=Tk contact

* Shared the 8dMe space (worked in same room/similar) but not having a high-risk
EXposure to confirmed case of COVID-19

*  Travelled in 5ame environment (bus/train/ﬂr‘ght/any mode oftransit,l but not having a
high-risk SXpP0osure,
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Annexure ||

Management of the case(s) and contacts

Case with symptoms
sUuggestive of COvID-19

v

Inform centra I/state/local health

authority/He.'p.'ina 1075

Assessment of exposure history

and clinjcal presentation

v * >y
’»Assesse-d to be COVID-15 suspect Assessed to ha nan-COVID case
P orase

S v v

i
t Referral or transfer to a COVID

Referral or transter to a3 non-
bealth faciiity for further COVID healh “acility for further
management as per clinical

presentation

management {including testing) as
Ferclinical presentation,

lscuation of Suspect case at
dzsignated COVID Health facility ~J¢

oo Home

No line listing of contacts,

EE Initiation of listing of contacts isolatior:, and disinfection
E reguireq.
| A
Follow medical advice of the
A treating doctor and continue
’ Testing for COVID-19 following hasic preventive
L measures
Hegative Pasitive
i J
Y v
Referrat tc a non-Covip Further clinical management as per clinical
Health facility or discharge severity ~ ff patient has only mild/very mild
25 per olinizal assessment Symptoms, nome isclation as per laid dowa
! anddagnesis criteria otherwise facility baseg Mmanagerment

Contact tracing, Home quarantine of contacts,
Testing of contacts as per ICMR guidelines
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4™ June,2020
Government of India
Ministry of Health and Family Welfare

SOP on preventive measures in Hotels ang Other Hospitality Units
to contain spread of COVID-19

Background

Al hotels and other hospitality unjts must take suitable Measures to restrict any further
transmission of CovIp-19 while providing accommodation and other teurist services, The
SOF aims to minimize 3l| possible physical contacts between Staff and Guests and maintain
sociaf djstancmg and other preventive ang safety measures against COVID-19.

{(B) The g2neric measures include simple public health Measures that are to be followed to
reduce the risk of COVID-19. These Measures reed ta be observed by all {staff and
Buasts) in these places at all times,

These include:

i. Physical distancing of at feast 6 feet 1o be followed as far as feasible,

it Use of face covers/masks to be made mandatory.

fii. Practice frequent hand washing with s0ap (for at least 40-60 seconds) even when
hands are ner visibly dirty, Use of alcohol-based hand sanitizers {for at least 20
seconds) can pe mMmade wherever feasible,

Iv. Respiratory etiguettes to be strictly followed, This involves strict practice of covering
one’s mouth ang nose while coughing/sneezjng with a tissue/nandkerchief/ﬂexed
elbow and disposing off used tissues property.

V. Sle—-monitoring of health by all and reporting any ifiness at the €arliest to state and
district helpline.

vi. Spitting shafl be strictly prohibited.

wil. Instzlation and use of Aarogya Setuapp shall be advised to all.
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4. All Hotels shall ensure the following arrangements:

vi,

wil.

viii.

X,

il

xiif,

Xiv,

XV,
Vi,

XVii.
Xviii.

Xix.

XX,

Intrance to have mandatory hand hygiene (sanitizer dispenser) and thermal
screening provisions.

Onty asymptomatic staff and guests shall be allowed.

All staff and guests to be allowed entry only if using face cover/masks. The face
cover/masks has to be worn at al] times inside the hotel,

Adequate manpower shall be deployed by hotel management for ensuring social
distancing norms.

Staff should additionally wear gloves and take other required Arecautionary
measures,

All employees who are at higher risk i.e. older employees, pregnant employees and
employees who have underlying medical conditions, to take extra precautions. They
should preferably not be exposed to any front-line work requiring direct contact
with the public. Hotel management to facilitate work from home wherever feasible.
Proper crowd management in the hotel as well as in outside premises like parking
lors—duly following  social distancing  norms  shall ke ensured. Large
gathermgs/congregations continue to remain prohibited.

Valet parking, if available, shall be operational with operatirg staff wearing face
covers/ masks and gloves ag appropriate. A proper disinfection of steering, door
handles, keys, etc. of the vehicles should be taken up.

Preferably separate entry and exits for guests, staff and gocds/supplies shall be
organized. Maintaining physical distancing of a minimum of & feet, when queuing up
for entry and inside the hotel as far as feasible. Specific markings may be made with
sufficient distance to manage the gqueue and ensure social distancing in the
premises.

Number of people in the elevators shall he restricted, duly maintaining social
distancing norms. Use of escalators with one person on alternate steps may be
encouraged.

Jetails of the guest {travel history, medical condition etc.} along with ID and self-
declaration form must be provided by the guest at the reception.
Posters/standees/AV media on preventive measures about COVID-19 to be
displayed prominently.

Hand sanitizers must be kept at the reception for guests to use. Guests to sanitize
Fands before and after filling relevant forms including A&D register.

Hatels must adopt contactless processes like QR code, online forms, digital
rayments like e-wallet ete. for both check-in and theck-out,

Luggage should be disinfected before sending the luggage to rooms.

Guests who are at higher risk i.e. those who are older, pregnant or those who have
underiying medical conditions are advisad to take exira precautions,

Guests should be advised not to visit areas falling with in containment zone

Requ'red precautions while handling supplies, inventories and goods in the hotel
siall be ensured. Fraper queue management and disinfection shall be organized.
Appropriate personal protection gears like face covers/masks, gloves and hand
sanitizers etc.shall be made available by hotel to the staff as wel| as the guests,
Detailed guidelines issued for restaurants shall be followed,
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KXix,
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XXX,

2. Seating arrangement in the restaurant also o be made in sych 2 way that
adequate socjal distancing is maintained,

b. Disposable menus are advised to he used,

. Instead of cioth napkins, use of good quaiity disposable paper napkins to be
encouraged.

d. Contactless mode of ordering and digital mode of Payment {using e-walfets)
to be encouraged.

e Buffet service should also follow social distancing norms among guests.

Room service or takeaways to be &ncouraged, instead of dine-in. Food delivery

the hotel autherities prior to allowing home deliveries.

For room service, tommunication between Buests and in-house staff should he
through intercom/ mohile phone and room service (if any) should be provided while
maintaining adequate social distance.

Gaming Arcades/Children play areas (wherever applicabie) shall remain closed.

For air~conditioning/vent“ation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of ail gir conditioning devices
should be in the range of 24-30°C, relative humidity should be in the range of 40-
70%, intake of fresh air should be as much as Possible and cross ventilation should
be adequate.

Effective and frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hang washing stations/areas.

Cleaning ang regular disinfection {using 1% sodium hypochlarite) of frequently
touched surfaces {door knobs, elevator buttons, hand rails, benches, washroom
fixtures, etc.} to be made mandatory in all Buest service area ang common areas.
Proper disposal of face covers / masks / gloves left over by guests and/or staff
should be ensured.

area must be sanitized at regular intervals.
In case of a suspect or confirmed case in the premises:

a. Place the ill personin a room or area where they are isolated from others.

b. Provide 3 mask/face cover till such time he/she is examined by a doctor.

¢ Immediately inform the nearest medical facility [hospita!ﬁcfinjc} or call the
state or district helpline.

d. A risk assessment will be undertaken by the designateqd public health
authority (district RRT/treating physician) and accordingly further action be
initiated regarding management of case, his/her conracts and need for
disinfaction.

e. Disinfection of the Premises to be taken up if the person s found positive,
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4™ June, 2020
Government of India
Ministry of Health and Family Welfare

S0P on preventive measures to contain spread of COVID-19 in religious places/places of warship

1.

Background

Religious places / places of worship get frequented by large number of people for spiritual
soace. To prevent spread of COVID-19 infection, it is important that required social
distancing and other preventive measures are followed in such premises,

Scope

This document outlines various generic precautionary measures to be adopted in addition to
specific measures to be taken at particular places to prevent spread of COVID-19.

Religious places/places of worship for public in containment zones shall remain closed.
Only those outside containment zones will be allowed to open up.

Generic preventive measures

Person above 65 years of age, persons with comorbidities, pregnant woman and children
below the age of 10 years are advised to stay at home. Organisations managing the religious
institutions to advise accordingly.

The gene-ic preventive measures include simple public health measures that are to be
followed to reduce the risk of COVID-19. These measures need to he observed hy all
{werkers and visitors) in these places at all times.

These -nclude:
i. tndividuals must maintain a minimum distance of 6 feet in public places as far as
feasible.

ii. Use of face covers/masks to be mandatory.

fii. Practice frequent hand washing with soap {for at least 40-60 seconds} even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers {for at least 20
seconds) can be made wherever feasible.

iv. Respiratory etiquettes to be strictly followed. This involves strict practice of covering
one’s mouth and nose while coughing/sneezing with a tissue/handkerchief/flexed
elbow and disposing off used tissues properly.

v.  Seif-monitoring of health by all and reporting any iilness at the earliest to state and
district helpline.

vi. Spitting should be strictly prohibited.

vii. Installation & use of Aarogya Setu App  shall be advised to all.
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4. Ali religious places shall also ensure:

Vi,

wii.

il

xiii.

xiv,

Y,
X,

Xl

xvi .

Xix,

K.

XX,

X,

Entrance to have mandatory hand hygiene {sanitizer dispenser) and therma.
screening provisions.

Only asymptomatic persons shall be allowed in the premises,

All persons to be allowed entry only if using face cover/masks.

Posters/standess on preventive measures about COVID-19 to be displayed
preminently. Audio and Video clips to spread awareness on preventive measures for
COVID-19 should be regularly played.

Staggering of visitors to be done, if possible,

Shoes / footwear to be preferably taken off inside own vehicle. If needed they
should be kept in separate slots for each individual / family by the persons
themselves.

Proper crowd management in the parking lots and outside the premises — duly
following social distancing norms shall be organized.

Any shops, stalls, cafeteria €tc., outside and within the premises shali follow social
distancing norms at all times

Specific markings may be made with sufficient distant to manage the gueue and
ensure social distancing in the premises.

Preferably separate entry and exits for visitors shall be organized

Maintain physical distancing of a minimum of 6 feet at ali times when queuing up for
entry.

People should wash their hand and feet with soap and water before entering the
premises.

Seating arrangement to be made in such a way that adequate social distancing is
maintained.

For air-conditioning/ventilation, the guidelines of CPWD shall be followed which
nter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-300C, relative humidity should be in the range of 40-
70%, intake of fresh air should be as much as possible and cross ventilation should
e adequate,

“ouching of statues/idols / holy books etc. not to be allowed.

Large gatherings/congregation continue to remain prohibited.

In view of potential threat of spread of infection, as far as feasible recorded
devotional music/songs may be played and chair or singing groups should not be
allowed.

Avoid physical contact while greeting each other,

Commaon prayer mats should be avoided and devotees should bring their own
prayer mat or piece of cloth which they may take back with them.

No physical offerings like Prasad/distribution ar sprinkling of holy water, etc.to be
allowed inside the religious place.

Community kitchens/langars / “Ann-daan”, etc. at religious placesshould follow
prysical distancing norms while preparing and distributing food.

Effective sanitation within the premises shall be maintained with particular focus on
lavatories, hand and foot-washing stations/areas.
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XXy,
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employees should be ensured.
In case of 3 SUspect or confirmed case in the premises:

a. Place the ill person in a room or area where they are isolated from others,

b. Provide 3 mask/face cover il such time he/she is examined by a doctor,

¢ Immediately inform the nearest medica facility {hc)spitaf/clinfc} or call the
state or district helpline.

d. A risk assessment will hbe undertaken by the designated public health
authority (district RRT/treating physician) and accordingly further action be
initiated regarding Management of case, his/her contacts and need for
disinfection.

€. Disinfection of the premises to be taken up if the person is found positive,
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ANNEXURE
Additional restriction in the State

A, Religious and other places of worship

area of retigfous/worship place. 15 persons per 100 sq ft. can be
taken as a parameter. In any case, number of persons shall not
exceed 100 at a time.

Anna daanam, Distribution of Prasad, Chandan, Bhasmam etc.or
blessings by touching shall not be permitted,

Water through taps alone shall be used for cleaning body perts,
Taking water from g common tank using mugs etc, shall not be
allowed,

Entry of persons from nearby areas alone shall he encouraged.
Worship places in town areas, where travellers are likely to gather,
should discourage the crowd. Name and details of Persons coming
to places of worship along with the visiting time may be recoraged
N a register kept in each place. The person should bring the pen
for this purpose

Online display of rituals, e-offerings etc. shall be promoted to the
maximum extent possible. E-token system with time stamping for
crowd control and demarcation for social distancing also shall be
promoted,

All the places of worship shall be cleaned and disinfected on the

first day with visits allowed from second day onwards.

nature shall not be allowed tijll 30t of June-2020

Virtual queue system shall be put in place in Shabarimala with
rmaximum persons at 50 a time for darshan. Thermal scanner testing
shall be ensured before darshan by Travancore Devaswam Board at

all necessary places as required by the district administration.



i,

v,

vi.

i,

B. Hotels, restaurants and other hospitality services

Use of liquid $0aps may be made mandatory in Hotels. Common
towels may not be ysed for wiping hands. Use of tissue paper alone
may be allowed

Frequent cleaning of kitchens, tables, seats etc. using soap and
sanitizer may be ensured

Plates be cleaned with soap and hot water after each use. Use of
eco-friendly disposable Plates and glasses may be promoted
Number of tables in the hotels may be restricted as per social
distancing norms. There may be one seat gap in the seating of
Persons. For families this restrictions need not be applied.

Waste disposal to be made on the same day

Compulsory health check-up for staff may be ensured and staff ray
not be changed frequently

C. Shopping Malls

Maximum persons allowed in a mal( at 3 time shall be fixed based
on the area. Details of visitors shall be captured in a register
Dedicated Persons may be engaged for sanitising the entrance,
corridors, escalators, bath rooms etc. at frequent intervals
Frequent instructions shall be given against touching the handrails
of ramps, steps, escalators etc, However separate arrangements for
differently abled persons shall be made ensuring the usage of gloves
by them,

Lift may be allowed only if they are being operated by a (ift
operator to ensure that overcrowding and multiple persons touching
the lift buttons is avoided

All important government instructions connected with COVID-1¢
containment activities shall be displayed prominently inside and
outside the buildings



