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0rder

ln retaxatjon of restrictions / regu(ations in the form of Lock Down, Mjnistryof Home Affajrs as per Order read as paper 1 above has altowed the tunctioning ofvarjous sectors l,rom grh June_2020 in the country. lt was interolia ordered thatthe SOp for the functioning of these sectors wit{ be issued separatety. Thesejnstructions, under the provisjons of Disaster Management Act_2005, wereadopted jn the State as per the government order read as paper 2 above.
Now Minjstry of Heatth &

3 a bove, h a s i ss u ed s ops,",," J:,i I ; fi';: :::TTTIii i"",1 !lli, r", 
"1, 

i,unjts, restaurant:;, shopping ma s, offjces, religious and other ptaces ot worshjpetc. from 8r" Jun€r .2020.

Governmenl are pleased to adopt those SOps, copjes of which are enctosed,for the functjonjng of hote{s/other hosipitality services, restaurants, shoppjngmatrs, offices, retigious and other p(aces of worship etc. in the state from grh
June-2020 subject to the additionat conditions as annexed herewith.

Distrjct Colectors, District potjce Chiefs and other heads of departments
sha{[ ensure that the sops are strictty fottowed white these sec(ors becomeoperatjonal. The vjotators shali be booked and penatized under the lrrovtsrons olDisaster Management Act, rpc, potice Act and any other exjsting taws as deemedfit.

(By Order of Gove61e1 
1
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41h June,2O20
Governnrent of India

Ministry of He.lth and Famity Wetfare

SOP on preventive measures in shopping ma s ro contain spread of COVTD-19

1.

Shopping matls get frequented by large n!rrber oiro0d To prevent spread of COVTD_19 tnfe( o/1, t is.fo other preventive measures are fo lo\{i€d

2. Scope

]:^:::.:1"i, ",1 *, "arious s€neric prec.Lrt on.ry mea5Lr,€s to bp adopted in addit o, iosp-"ct c measurej to be enr!red it p.n culdr plirce, . o.*^,r"", 
"iaLui-rn. 

" . ",
Shopping malls in containment zones shal
zones wilrbe a owed to open up. 

I remain closed only those outside containment

3. Generic creventive measufes

:: ::":.*""" 6s ye.rs of ase. persofs !v th comorb .|ties. prosrart wornen rfd chi dreno.icw rie age of 10 years are advts.d r.p!rposej shoppins m.,,,,""",".";;;:;j::":iJili;,*** ror eisent a and he. th

The Eef€rtc me.sures nclude srmpt€ oub
reduce the rt5k 

" 
aoro in. ai"i""J"* 

tc-heafth me:sures that are to be fo towed to
v 5 !of:l In tie5e p ac€s at a1t]me! 

rf€s ne€d to be obs€ryed by all (warters and

,. phys c. distafctng of at east 6 f€er to b€ tollowed ;s f.r as feasibte.
ll :rre 

off.ce covers/nr.sks to be m.de JJjdnoarory

::i:1.: 
rj"!,"* nand ,r,ashins w th.,oap (ror nt /.ast .10-60 second, evef l|,henn.nos are nor vrstb/y dtny. Us€ of

secofdt c.n be made wh".""", ,"*,"o,t"lno' 
based hdfd sanrt zers (for 3t least 20

people fof shopping, eftertainm€nt and
mportant that rcquired social d stanctng

R€5p r.tory e|quetes to be strtctly fo tov".ed. l
urie s mouth afd nose whi e .orgltnglrn"".,_ 

nvolves strict pr'ct ce of covering

e iow afd disposins off,r,;, ,,;;:,;,";;"il: "r w th a t 
'suelh.ndkerchrer/rex€d

ie r mon torins of he.hh by ati dnd raportins:
d strict helptine. - '5 rnv fess 

't the €arlrt5t to state and

Spitting sha be strtct/y prohtbited.
ns:.liation & use of Aarogya S€tu App shdI be aav|5eo to :|.
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a. AI shDpoing nra s sha ensure rhe fo ownt
-dnod.o, ' ''d

screen ng provisrons,
hygiene lsanitizer d spenser) and therm.l

ll 11tv,,r.0.nr", . custom€r5/vis tors sha/r be a/rowed|. Ailworkers/customers/visitorst.
l'e ru'" cou"'r-usr' ia' ;;;" ;'^:: -1':::' 

en.'v onrv I' usr's rJc€ rover/mdsks
,.. pa.,o, -dronp o. 

",* "' o" 
o'' 't dr 'i_ e -\ dd.' .

d:play.d promrnerly 
-"" ' preventive meas!res ;bout covlD-19 to be

v Staggeriig ofvrs tors to be done, nposs btevr. Adeq!dte m.lrpower shall be oe
u srancrng forms. 

ploy€d by Mdll Manag€meft for enslring socrar

v . A| employees who are at hrgh€r rl!l € otdei emp oyees, pregnant emp/oye€s :,rioemproyees lvho have !nderlytng m
should prerer.bry 

"", o" 
";;":;]':':::":drtrons 

to t're e!tra pr€cd'tion5. rh€y
*nn.n" o,o .,'n"oo 

", ;:ffiffi .J"i,"J;"i,li":Jl"Ti:#i,jJ:ff:lTj:
!r j,ropef crowd management rn the

iorov,' ,rs sociar dis,";. 
"- "",.,';;";i'J'::, 

rots and outside the prem ses - dury
r. \/:let p.rking, if ava|rble, shaI br

::l::1 l"*'"0'-* "' 
lo,.oll",*"iT";]#r"ff i:ilj"':T:,':;[: 

":::
nandtes, keys, etc. ofrhevehicles sl

.,", ,,",..," ". 
o- r be -"' r' p

u 5!aicrrB norms at al times 
sro€ and within the prem 5es shall fo/low soc ar

x specifrc,narkings may be made wt
e,6!,e socraldrsranc fs in ,n" or",r,:'"::tt't'"nt 

o'ttance to manase th€ que!e dnd

' r prererabty sep.rdre enrry .nd e^rtr Iorganrzed or vrsrtors' v/orkers and Soods/supplies shall be
x rhe staff for honre d€livefies sha l

.uthontres prior ro "'a*,* n"." o" li,',"'liefed 
thermallv bv the shopp fs mari

Required precautions r,hie h.nd tfg j

o , ,oo "... 
,-.", ,o-€. 

" o 8ooo. - ,re ,.orp, d
o .d1, bd :Lrc 

'n'8eme t "' 
o o '" .o, . o o.

', \,,,rt",,,18Dn,..!.0.\.,1-,,ngo_.
.,n0 fs rre the shoppiis mr11 * u' 

", 
i"lfii] "t 

u reet' when queu fs up ror eftrv

I::::i:l':''o'"" inside the shop ro be k€pt at a m,nimum, so as to r.a nta/nrne phystcal distancing norrlrs.t!, Se.tifg arfangemelrt, if any, ro be
oat:ncrng sm:nt:rrea. 

_ '' '' !c nrade I such a wiv that adequate 5ociai
li N!mber of peopte tf the el€vatorsorsr.ncfgnorms. shilberestrcted,dllvmrintdinngsocral

tlt il.e of e5ca/ators wrth one person on al
,o,o, ,0n,", .".,.",.on. , " ;1"1 :"'* 

moI oe aa cu'osed

fter alia emphasises *" ,1." ,"ro"t'""' ""t of CPWD shall be fo/lowed which

shoud b€ n the ranse o,,,; ;"ilJJi:;T:,:iili;i:1il""il:",ffi:
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as mlch as poss b e and cross vent l.t of sholld
r.r^ge€dther ngs/congregatjons cont nue to rem: I proh bttedEnecrrve dnd ffequent safjtatron within the prernises shat be marntained with
::j:::,1::,, "" i"*,:rres, 

dr nkins alrd hand ,,!.shine st.t ons/areas

::::i,r .": r€Bur.r dis nfelion (usins 1% sod!m nr"*,"rn"l""i u*,""ru
::::::. j:,:"*: idoor knobs, erevator burrons, hand riris, be,cher, wssh,oonrrxrures, €tc.) to be made mand.rofy in dll ma l, 

" .nl.* "*.r ., *",, ", "lr"shops, elevators, esc:lators et.

::::i i5!:" or r'ce cov€fs / nr.sks / sioves rert DVef by visitors ,fd/oremproyees should b€ ensured
Deep clean nB of i washrooms shalt be ensu,eo ar ree! ar intervals.n the food-co!rtsl

" :::-r-,:* 
crowd and qu_.ue manase,nenr io be e.slred to ensure socrdl0rstafctng norm5.

b In food courts and r€staurrnts, not mpermrtted. or€ than 50% of seat fg ctpac ty io be

c. Food couri 5taff/wa ters sho! d wear
requrr€d prec:utrona.y measures 

mask and hand gloves aid tdke other

d. Th€ reating arrangemeft shoLrtd ers!,
pdrrons as lar as feasib e. 

'e adequate so:ial distrfcing bet$'een

e. Contacttess mode of order n8 and d gital mode of pa,,,ment (using e wal ets)to be efcoufaged.
i Tabtes to be sdfttized each tirne cusromer t€aves

. " _g _ 
tn the kitchen, the staff should fo ow scciat d stancin8 nornrs at work ptacer,amrng Arcades shaI remain c/ose.t

Children pt.y Areas shal .enranclojed.
Cifema hath nsid€ shopping md]ls shi I rematn close.i.
n c.se oi a suspect or confirmed cise in the prem s€s:a. prace the l/ person rn a foom or area wf

b. p,ov de a mask/face c""";,, ;,;r:;;;';:;* l,iH].Ti[ilff"c. imm€dtately nform the nearest medical fac|ity (hosprtat/c tnic) or cait tneslaie or d srricr helptine.
d. A rsk assessm€ft wI bc t]ndertak€f

:!ttrority (district RBr/tr"", 
"r r^r, f 

"", 
lt"rtli.ff;,il:J::::,:"ji:

rnitiated regarding mdn:gem€nr of c:drsrniection. se, hts/her contads and n€ed for

e. Dsinfectofofthepr€misestob€tdkenup 
i the persorr is foufd positive

70%, intake oF fresh air shoutd b€
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G \.i ihe c!fien1 COV D :19 ourbr€ak
nosprt,rity uflts take su t.b e measures
prov cr n8 restaurant servtces,

4th Juhe,2020

lndid, it is impoftant thirt rest:urant5 and orhej
restflct any further transrnisston of the v rus wh te

covernment of India
Ministry of Health and Famity Wetfare

Sl)P on preventive measures in Restau.ants to contarn spread of COVID,19

3.

2.

1.

Th 5 doc!nrent ou|inos var ou5 gen€r c prec:u!onary me!sures to t erp.. f. meas!re5 to be ens!red at part c!tdr ptaces ro pr€v€nt spread
Kes.au'ants in containment zones sha rema,n ctosed. onty those
rones vr'ill be altowed to open up,

Generi( preventive measures
Persons above 65 ye.rs of age, persons ur th comorb d ties, pr€gnant
belo\,1/ the ag€ of 10 years are ddvised to stay ai home, ercept forpu'pos€s. R€sta!rant manaSe,nert to advise accoro nSry

aoopted n .ddtttan ro
of covtD,19.
outside containme.t

wor.en and ch dren
essent al and heafth

T re sc.er . rneas!res rfct!de s mpte putr rc
fed!ce th€ r sk of COVID-19. These measur€5
I tnese places at alltirnes.

ne:rrn .neasures thdt ere to be fo lowed to
need to b€ observed by d| (stafi and pitrons)

Phystcrl d stancing of.t le.sr 6 feet to be fo owed a, far as feasib e.
Use olf:ce covers/masks to be nrade manoaiory

'jr' F']ractice frequent hand washins w rh soap (for at reast 40 6l seconds) even whenl_ands .re not vsiby dirry. Use of atcohor bas€d hand santzers (for:t easi 20seconds) caf be mad€ wherever feasiblF
, o".o ato.e'o.er.e,tooenr,.rr/foro^eo f,, ,ot,F. .rc,p.a.r,4or 

o,er ne

€r0ow and dispoe ng off !5ed t ssles properly.
! 5r f'mon toring of hearth by a, ard reporr ng anv ness at the earrrest to 5tate and

d stricr he/ptino
v Sp tt iC sh. be strict y prohibited.
\i tn5tatnt on & use ofAarogya S€tu Appsha/ib€ advised to a|.
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4. All Restaurants sha ensure the fo owing arangemenG:
Takeaways to be enco!rag€d, nstead of Dlne_ n. Food celvery personne should
reave lne packet at custom€r,s door. DO NOT handovef tie food packet dire:t y to
the customer.

r . The stiff for home detiv€ries sha be screened therma ly by the restauranr
authorities pr or to a lowinS home de tverles

r. Entrance to h.ve mandatory hand hygi€ne (sanitzer dspefserl and thern,!
scr€en f8 provrsjons.

v Of y a:ymptomat c st.ff and p.trons sha I be a owed.
v All staff and patfons to be .t/ovr'ed eftry on y if us ,rg face cover/masks The fale

cover/masks has to be worn at allt mes nsidetheresta!rart
!i. Posters/stindees/Av meda on preven!ve rneasures about COVD-19 to oe

oisp ayed prorn n€nt y.

! Staggering of patrons to be dofe, f pos5 D a.
Adequate manpower sha be deployed by resta!rdnt mrn.g€m€ft for ens!rn8
soc . 0retafc ng norms.

N A e'nployees who rre :t h gher r sk i.e. old€r emptoy€!s, preenirnt emp oye€s ana
emp oyees vrho have !rndef y fg med c!/ conditions, to take extid precnut ons Thry
should prefef;b y not be exposed to any fron! ne work requtfng dr€ct contacr
with the pubtic Restirurant management to facltate vrork fronr home wherev€r

r Proper .rovld manag€ment n th€ parkrng ots and oltside the premGes - dutyro ow ng soc a distancing fornrs 5h:lt b€ €ns!red.
x Addit onrt patrons to b€ s€ared tf ir des gnated wa |ng area with norms of soc al

otrranc ng.

xr V.etparkng, f.vditabe,shalt be operationa wiih oper.tng staffwe.rng face
covers/ masks and goves as appropriate. A proper disinfect on of st€erng, doo,
hand es, keys, etc of the vehtcl€s shouto oe taken t]p

t Spec fic mark ngs may be made rv th sufftcient distance to rdnage th€ queue ano
en5ure soc. distancing n the pr€m ,es.

!rv Preferabty separate entry and exits for pitrons, 5taff and goods/supp es sha be
organ zed.

iv Required precautions wh o handi ng supples, tnv€ntor es and goods n the.estaufant shat be ensured. proper qLreue manaBernent and dis ff€ct on shal be
rrg.n zed.

x\, !4a fta ntng phys cat distanc ng of a m n mum of 6 feet, vrhen queu ng !p for entr!
irnd ns de ihe festaurant as far as feas ble
:icating atraneement to be made jn such a way th.t adeq!ate social dstancng j
Inalnt. fed. n r€staur.nts, not more th. n 50% of seat ng capacity to be perm ttecl-.
D spos.ble menus are advised to be Lrseo.

rx nste.d of coth n-pkns, use of good qlatry drsposable paper napkns to b€
€ ncouraged.

xx Ei!ff€t serv ce shoutd atro fo ow sacia distancing norrns dmong parons.rr rlumber of people n the el€v.tors shal be restrcted, drty nratntainng socjal
cist.ic ng nofnrs.
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ixri Use ofesc:lators vr'ith on€ pe6on on ahernate st€ps nray be encouraged.For a r cofd t on ng/ventitatiof, th6
rnter aia eriphas ses ihat the tem; 

sLrrdelinet of CPWD shal be fo lowed whr'h

shourd be in the ranse 0,,. il :"::i1J",ilil:,:iii"iliililfl::Jffi:
70%, intake of f.esh air shoutd be a:
!e aoequ.te. ' mucn :s poss b e afd cross veft /ation shoulo

Larg€ g.ther ngs/congregatiofs cont Ir ue !o rem.rn prohib tecj
[ffect ve dfd frequent san t.tion $
p:rt cu :r rocl s on ravato, 

",,,, "- ":'i;: ;:;,';:ffi:,:T:":;:il "* -.
clcdfins dnd reguar d 5tff€ction (usns 1% sodt!m hypochiorte) of ffequentl\,rouched srrfaces (door kfob5, e evator buttons, nanO rais, benches, washroomfixt!fes, etc.) to be made mandatory in a guest serv ce ar€a afd cornmon areas.Proper disposat of face cove.s,/ mal
snoLr rt be ensuf€d. 

,Ks / gioves teft ov€r by panons and/or stdfi

Deep deaninB of al washrooms shd / be €nsured dt regul.r ntervah.
Adequate crowd and queLre man.genr€nr ro be ensured tc, ensure sociat distanctfg

Stafi / $,airers shoutd wear mask and hand
precdutionary m€!sur€s,

r.rri Contdct es5 mode of order fg and d g tat mode
enco!raged.

groves and take other r€quired

of p.ym€nt (lsing €_wal€rs) to be

Tab €s to be q.n Ized each t me customef re.v€s
n th€ kitchen, the staffsho!td fo lo!!

drea inusr be srniti,ed at ,"r,,", ,",",ilili' 
o'"'"'ins normi at work prace (tcheis

Gaming Arcades/Ch tdref ptdy areas (wferever .ppticable) sha I rema n c osed.n case of a suspect or confirmed case rn rne pr€mises:
a p ace the il person in a roorr .
b provide a m.5k/face cou.r,,' ," 

ut"u *n"'" tn"y:r€ isolated fronr othefs'

c ,mmed ate y nrorm t," "".;il:l:i"i"'n; ifl::l.i[i:::T ,,'"state or district helpl fe.
d A risk assessment wilt be Lrndertak€n by the desisnated pubtic he:hh

aurhor ty (district RRT/treating physjcian) !nd accordtngly further act on beinitat€d regarding m:nagem€nr or case, hs/h€..ontacts and need fordisinfection.

e Drstnfection of the premtsesto be taken up tf the person sfound pos t v€.

Page 3 of 3



of India
Family Welfare

5Op on preventive measures to contain spread of COVID_19 in offices

1. Eeckground

Government
Ministry of Health &

4th June, 2020

oe ooserved to contatf
rfto th€ followtng sub

relatrvely close settjnes, wtth sharecl spaLes lKe work
starrs, parking places, cafeteria, rneeting roorns and
rniectron can spread relatively fa:jt arnong olticials, Staffs

There is a need to prevent spread of inf
mafne n c.se suspect case oraouo rnutt'on 

and to respond in a tirnelv and effective

rpre.d oi rnf€ction. 
r s oetected in these sett ngs' so as to limit the

2. Scope

Offce5 .fd other workplaces are
stat ons, co r dors, e evatofs &
confefence hal/s etc. and COVTD 19
af d v s tors

This documert outlines
the spread of COVTD_19

the preventive and response measures to
in office settings. The document is divided

(i) Generi. preventive measures to be fot ov,,ed at ail tiJnes(ii) Measu.es specific to offices
(iir) l\1easu.es to be taken on occurrence of case(s)
(iv) Disinfection procedures to be impremenled rn

suspect/confirmed case.
Offices in containment zones shalj remain ciosed except for medical &tnose outside containm€nt zones wi be a owed to open up.

3, Generic pr€ventive measures

Persons above S5 years

stay at home, except for

of occurrence of

essentrat sevices. Only

comorbidities, pregnant women are advised to
pufposes Offjce managernent to faci itate the

oi age, persons with
essentialand health

The genert. preventjve rneasures incl!d€
tolrolved to reduce the risk or iniectior 

s mp e pub/ic hea th measures ihat are to be

obsefvedbya, 1emproy"",unaursito,-,;at'"rlt'il":".";#t;.1;:- 
measures need to be

i ndivld!els must maintain a m/nirf
feasib e. 

!m d/stance of 6 feet in public places as f.r as



r, U5e of face covers/masks to be mdfdatury.
t'"".i]:j.tl::r-*. hand washins u/ith soap (ior at least 40.60 seconds) even whefn.nds.re not visibJy dirty. Use of a

c".o1o)r, dn b. T".p 
",',","." 

."",,':""1" 
,,spd hano \.rr"'/-,) rr, , dt ,edsr ,0

iv Respiratory etjquettes to be stflctly follc
o." . .o,th . n a no,e *-h ; ;#:H"ll; fil": ::ffJ:iffi;:H

- 
erDow .nd djsposing off used tissues property.

v. 5erl nonitorifg of heaith by a]l and f,
immecliate supervisory officer. 

?porting afy illness at the earliest to the

Spittirg shalt be strjct/y prohibited.
Instal ation & use ofAarogya Setu App by enrproyees

4. Specific preventive lneasures for offices:

i. Entrance to have rnandatory ha
screenrng provisions. 

nd hygiene (sanitizer dispense4 and thermal

rr On y arjymptomatrc staff/vjsjtors shaI oe aIowed.iii Afy ol:ficer and staff resjding rn contdinment zone should inform the same rosupervisory offjcer and not atten
5ucf staff should be permitted k 

the offjce till containment zone is denotified.

,edve per oit 
) work trom home and it will not be counted as

iv. Drivers shall maintain socia/ distan
re/atecl to cOVtD 19. lt shall be 

rinB and sha foilow required dos and dof,ts

Ifat Jrvers res/ding in con,u,nr"rll'i"o 
by the service providers/ officers/ staff

v rhere shar be provisjon ,o, o'r,nr"tt 
to'tot tnt" not be d/lowed to drive vehic/es

:::l,l ll,*n ",,:,",,,," r,01'jii,itoll"o J:': ffi ;l 
":" 

J:::, ili#nand es, keys, etc, should be taken up.vi Advrse a/J employees who are at
emproyees anci emproy"", *n" n" ,:::::":':l 

je 
,older 

emprovees, presnant

preciutions They sho!ld or"r"rru"'no"nt'nt 
-edical cofdjlions' to tak€ extra

requrrrng direct contact with ,n" 
o'n not be exposed to any front_line work

trom home wherever feasible 
pubtic. offtce managemeIt to facjlitate work

v r. All officers and staff/ visitors to be alk
iace cover/mask has to o" *orn 

", 
,t*"' "nttu 

only if using face cover/mask! The
,"iii. Routine ,r,r" r ",r,,.,,i"r0"'..;;'r"i.|J?:;i:"J::i::;;J:::;",r,.,, ,,"proper permissjon of the officer wh

Derng properly screeneo. 
o they want to meet' should be allowed alter

ix. l\4eeti/rgs as far as feasible, should be (
x posters/n:ancrees/AV,n"r; ;;;,;;;:::"jhroush 

video conrerencins

prominently. :ve measures about covlD 19 to be displayed



xi. Stag8ering of office hours, lunch Ix Proper crowd management 
'n 

,lo-utl1t:.ttu" 
t,tu"ut to be dcne' as far as feasible

ro'ow,ns sociardjstanc 
", ""J:J""::'i,t::" 

and oLrtside the premises durv

r/1l Valet parking, if availab/e, shall be operational with operating staff weanng tacL.covers/ masks and gloves as a
handres, keys, etc. oi ve^" 

": 
:i::",j;:,:";j:;rer 

disjnrection or steerins, doo,

tiv Any shops, stalls, cafeteria etc., outside and withjn the office premises sha ioJlou,socjat distancing norms at all tirrl-"s.
rv Specit,jc nrarkjngs rnay be made v

e.sure socrardistancins 
'",n" r",llirltilt'""t 

distance to manase the queue and

xvi. preferably separate entry and exit
xv. proper creanins and rr.o,"", r.l-::,:lll:""' 

staffand visjtols shallbe orsanised.

frequentlytouched sur"*, ,,rHzeaj:"r1l.:: 
the workprace, particurarry of the

. . r, [1 , ! , egL,a. (Lop.. of \a'ld 5d.r.t
xix Required pr"."ution, ,n,," n""r,,ll'il 

t"i.o and r!nning water rn the washrooms

sha lbe ensurecl. 
ng supplies, inventories afd goods in the office

rx serting arrangement to be made
ma itained. 

in such a way that adequate social distancing is

xxi. f,lurnber of people rn the eievat(
orsrancrng norms. 

rrs shall be restricted' duly maintaining social

xrii For air.conditroning/ventilation, the gurdeijnes of CpWD shall be followed wrrcn/nr€r aro emphasises that the te
snourd D€ in rhe ranse or r. r*JLiiili]".'iltins 

of ari arr conclitionins devrces

70%' jntake of fresh ai^nor,o 6"-lf"'"t l" 
humiditv sho!ld be in the range of 40-

be .dequate. 
ds much as possibje and cross ventilation should

xx I Lafge gatherings continue to remain prohibited.
xxiv Effect/ve and frequent sanitatjon \

, partk,urar rocus on ra",,",.,",, o,,"llf?i"'ji":;;fi;:1",,::.;a,ntained with

xxv. cleaninE and resutar ctjsinfection (using tz sodium h,jpochtor,i"i 
"i-U"or""n,rouched surfaces (door knobs, elevator buttons, U""0 r.,,r, 0"".n"r, *"r"n,."n]firtures, etc.)shall be dofe in office premises af d in comr)lon areasxxvi Pfoper disposal of face covers / mask

shar t,e ensured. 
s / gloves left over by visjtors and/or employees

rxvr . tn the cat,eteria/canteef/difrng ha/Jsi
.r.Ajequate crowd ancl q ueue

drstancing norms, 
mandgement to be ensured to ensure social

rr Staff / wajters to wear ma
orecautionary measurer, 

tu uno hand Sloves and take other requife{l

c.The seating arrangement to e
patrons as far as feasib," 

nt"u 
" 

distance of at least 1 meter bet\reen

o. I the kitchen, the staff to follow social dtstancing norms.
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5, Measures to be taken on occurrence ofcase(s):

D-"spite taking the above measures, the
work nt jn the offtce cannot be rLlled out
circumstafces:

_oc(L 
erre O' LdSFS arnolg .hF a.rDroV-,,

lr"'ollo,^/:ng nea5u,e( r\t,,oo talpl In sJ. )

wfere they are isolated from others a1
cover titl such time he/she is examined

person(s) who share a room/close office spdce
syrnptoms suggestive of COVTD_l9j

a.Place the ill person jn a room or area
rne workplace. provide a rnask/face
by a doctor.

b lmmediately inform th
state or districi hetpline: 

nearest medjcal faciljty (hotpital/clinic) or c'll the

(.4 risk ass€ssment will
aurnonty (district *or,l-"^-:i1"'1"u:". 

bv the designated public hea/th

sha/l be macle ,"r"ro,r"t"ut'nt 
physician) and accordifgiy further advice

ior djsinfection. 
rg management of case, his/her contacts and need

d The suspect cise if reporting very mi/d/rnird symptoms on assessrnenr oythe health author/ties w
e 5uspect case' 

'' 
u"u"uo''o 

o" o'tt"d under home isolation

be treated as per hearthd 
by health authorities as moderate to severe' wil

r rhe rapjd response r""; ji:;::1":"";:;:l:j:l;;:liJ:H',,, 
""". "",w,t 

"1der,,le the I. t,18 o, .on.dLt,

I rhe necessary actrons for contact tracing and disinfection of work DJace wi,.tcrt or r. tl.e,eporl of
oe expedrtect for this puriil"o"n""t 

js received as po(itive The report will

ii ll there are arge nurnbers of contacts fr
could be a possjbility of a cluster 

-om a pre_syrnptomatic/asymptomatic 
case, there

:lvir:,me,t," *",'.0,"*,",i"r, ;["Ti 
"lJTili::r:":il:",i::J:",]::,:?;:essertral pInciples of risk assessrnl

reierial dnal management wirr remai 
' isolation' and quarantine of contacts, case

wrll be highrr. 
n the same However, the scale of arrangements

iil Management of contacts:

a Tr_e^contacts wilr be categorised into high and /o,.v risk contacts by the DistrictlRTas detailed in the Annexure I

b fhe hjgh-risk exposure contacis shall be quarantrned ior 14 ddys.



c These persons shall undergo testing aso. /he iow risk exposure contacts shall

per ICMR protocol.
cont nue to Work and closely monitorthejr health for next 14 days.

e. The floWchart for management

6. Closure of u,orkplace

Detailed guid 3lines on
Vr'elfa re as available on

I T there are one or two cases
p aces/areas v s tecr r, ,rJ"J,:[::, j""":il'"r.:.lfJ,"J:1ffJ::i: ;::ft:entrre office building/halt work in other areas of the office and wort can beresumed atter disinfection

However, ,r,h"." i, 
" 
r;;"::J;lii#liilJiiil_ wirhave to be cosec, ior4t hours after thorough disinfectron Al the staff wi|l *,rri ,r"rl'] ir", n,, *"b!ilding/block is adequately disinfected and is d"O"r"o,,, ro)r"lo..r*,.n.

7. Disinfection f,rocedures in Offices

of contact/ cases is placed at Annexure -

the disinfection as already issued by Ministry of Health & Familytnerr website shail be followecl.

P:ge 5 of7



Risk profililg of contacts Annexure I

l::1.:.:'1"," 
o"""", who have been erooI-o ro n)et o' r-nprotr,,",". 

^^- -i"tuo 
to a confr"neo rose anltime bclMA"-d' 5 r'rF' r"F vr ";;'J;']'::.':,:;u'" "' '' 'i t"o o't" ot''; j;:;:;:T":::1i";

!r€! rrll !qll!!!I
. 

l:ll:r:. bodv f/ujds of the panent
' " c ou 

", 
.o"ri"-o o; , 

'::: :'"' 
IroL t se' rbr:on5 brood 

'o,r.,' 
Il jii;i' l';: ;;i::i'J;* ;: ;:;, ;i i: ::;:; ;, il:; ;i;:;i*1"... Tou hpd c r cJedfed the tjnens rJ.rha

. :. " " '" " .""'""" ; ,' :;"",', 
q d"h" or 

'ro o'''""'
. An\,oire rn clorF pro, m,tV t*,tir," I *
' f' ""' "'."",;.;:l: ;;;;'::* 

o'I neo d\"v',nourDeaL,,or
op"' ah,'drp, r-.ted pos,xe 16, q61 ; ;;;: ;":"i::;1o; '^,th d \ np,oF,d.,

Low risk coftact

. 5rra, cd rhe ,dnre space (worAed /n <:_.

. ," "" 
, ,o.ort,,,--a a,eo, lo 

o' 'e'oo'n ':n',ar our
. 

,lrdvFlled 
rn ganre en"rronmenr llusZt,l;5 rh r..\ -.po ,.e "' ( " r l Shr "r. rhooe

not havirg a hjgh{jsk

ol transj but not hivjng a

Page 6 of7



su88e5tve otCOVD-19

rntorm .entra ,/st3re/]0ca hea th
a!tnority/H€tpt.q1o75

IManagement of the case(s) and contacts

A5s.s5€d !o be CQVID 19 s!spect

ii.i.ia or transier to a COVID
r.artlr f r.ii ry forf!rtf er
r,:nrgemeft (ifd!difg test ng)as
per. nr:31 preseltatlon.
!clariof of s!spe.t case at

il:sEn:tsd COVt0 Hea tlr facitity

. t:r.n of i5rrn€ ofconra.ts

8.ferG1tc a non COVID
Fea th fa.it ty ordischarge
rs Fer :ri.i.:1 assessnent

assessmert cJeipos!re tr srory
3.d c fica !rese.taii.n

Assessedlo b? non COV C.ase

Ienifg ior COV D 19

F!rrher cti.icat .f.f agement 
", 

p"r.f;;
se!erity - rf patie.t has oniy m 1dlvery hitj
symptom5, .one sotation as per laid dowl
cnrer a othe.r 5e Ia.r iry br5eo ma.asemr,t

_Lortact 
tE.rne, frone qara.t .e cico.ra.ts,

reit ngcl.c.ta.tsasper CMR su de i.er

Sefe/ra or trafsier ro a nof
cOV 0 heal:h t. tity for,!rther
rnanagement ns per.tirt.al

No iie tisti.B cf.oftacts,
sol:t on, a.d dtstnfert of

Fo low med ca1 3d! .e.f the
ueat.8 do.tcr ?fd co.rrnue
ror owi.g basrc prelentv€

ageTafT



covernmentoftndia
Ministry of Health and Family Welfare

SOPon preventive measur€s in Hotek and Otf
t" 

"""t"i",p,""d "r;;;,-o,ii. 
n*oon',r r. "

41h June,2020

1. BackCround

A| hore s and other hospttality untts m'-' - o"o'o 
"'L;^"';;'; "l' 

l:'")L 'Ib'Fme:' " 'o'e,,dn. ,r-.

"' ",,: -" : 
j::;": 

" :,J,'" :t :,;;, :h]:i;: ri ;l_.: ." :

Th , do! L,ment outline, ! daou5 Benefl. or

.: ; ; :.:. l:""^; .:""": ;",":llll'i""' li;"li, ::: ::::1";,:":::"1;:
liotelsin containment zones shrlt remair
w,,, De a rowed to open uo. ' closed. onty those outside containment rones

3- c€neric preventive measures
rq p,,..n5 dbo\e 65 ,ear. of atse, pe,:

"- """'.""g"o.o."",, ;":: ^.1 o- 1d'p 
"es d"r nome. " d

, , jl ";"" ". '"'" "'''""".::"::ll:i",;",i,"-"" 'p''o "' "n" '"o" 
;: ;:'.'":;o" o-"^""::tl.*,'-*",.",r"rirF.obn,o,,on-o

. 1;.,"_''-"r"" ard r,-a,' tob oo'e oD" r.+. d

physicat d st.nci|t of.t i€ast 6 f€et 1

: ":"" .." " "" ." 
"".:"j""';'il;:i;"" 

'" "
, prichce f,equenr hand warh,np !v tl

"" 
:":",":"_j:i;,", :r g ;1;; ;,::".":: 

":"i,: ;::.,: ;,' ":i' 
Ii,;:"1"1""."'".1i","1;11"":':t :-t: . \,,r,e,a r!iar o.e., s

-", i"f0" *',"" .;,;;: """;":,'* 
arl " ''\J" " " ''""'" ":' "- 

11";'l :"" ^ ' € :, . ,,-e. 
' 

, e (o, o r ro : e o d

. 
:! fts sh.rt be srr ( V p ohib ted! 5l-r,a.io. !.o -. - o. A",odra <e,_ror' , J,,oF.d,. ed .o a,t
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4, A I Hotels shall€nsuf€ the followinE arrangements:
:nrrafce to hale mdndatory hd
screen ng prov s ons. 

fd hyg ene (san trzer dlsp€nser) and therma

r. Only asymptomatic staff and guests shal be allowed.r. A I staff and glesis to be al/owe.l
covermasks has to be wo," 

", " ,;::H:],l"T,nsrrace 
covey'masks. rhe race

rr' r,deq!rate manpower 5h3, be deproyed by hotel management for ensufinc socdlorsia c fg norns
, 

:i::T::,, 
add/tiond y wear siove5 a,d take other r€quired precauton.rr,

v. All employees who are .t h gher risl
€ np oyeesr /ho h.v€ !,d", ; "; ;"ll.l i"1"J,,ilil",:?J::::il:iljl:i::T:;
snould prefefabty not be exposed I
*tnthepubric nor",."n"r"n'."n,,^o,lfv.front-llne-work 

requlffs direct cont'ct
vii Proper crowd ."""r";"1:; ,i"'il.'^l'-,'"'" :"'* 

u"m hon e wherever reas bre

,o:s c,,,y iorow,s ,".,", o ,,::::' Y' :s 
in olts de pram.es ik€ park,s

sathe,nrs/cons,es",,"",."",",",i]:l'""::ffi,":" be ensured La,se

Valet pirrktng, tf avai.bte, shalt be

::l".it :"u and eroves as "'#i;":':?;:':;ff[H"':TJ::i:: J:::
. na.dles,keys,€tc. ofthev€hicesshouoDe!akenup,
ir. Pftrferably s€parate entry and erts for guests, naff and gocds/suppties sh.ll tr€orEranrred. t4rtrt. ntn€ physrcal distaf

to' entrv and insrde the h"," 
",1,",":'.::-:J:Ttinr.umor6re€t'whenqueuins!p5Lrffclent dist.nce ," n.""-* ;""t 

t""t t " specifcmarklnssmavbemad€wirh

premrses. queue and enslr€ soca dstancng in th€

x. Nurnber of peopt€ in the elevators shaI be
drst.nc ng norms. Use of escalators w trr one

restrlcted, dulV mir ntatning socd
person on alternat€ step! m:y b€

t retr s ofthe guesr (traver historv, m€orca cofdrtion etc.) alons wth iD and serfdec.ration form must be provided b,xi poners^tandees/;; ;;';;";l#il:";:::::";'"il::, covD.le to beo sprayad pron_jtnent y.
hani sanitizers must be kept at the
r.;nds berore and arter ri /,", *,"""*',""',"j1'il,t"J,j;;'j;:"r::;,.",*. . "" , *

xrv Fotels must adopt contactless pfr
p.ynrents rke e.w.,et et. ., *,,. .,]iiil;*.ili,.:l :::", "" 

ne rorms, drsita

r! LlggrBe should be d 5infected before 5eno ig the tuggage ro roonrscucsts urho:re.t htgher risk i.e. thor

.. !,deny ne rned c" .;;. , ";, ";" ;;;;:]T,"i:*: i::"'J,I;:l 
those who have

ll G!es15 5houtd be idvtsed not to vistt ar-"as fa ing with in coitainment zone* 
l"::,", precau'ons r,.,h te hancllns slppr€s, rnventories and Boods I the hotel

., . 
sJ d I r-. ensured. prop€f q!reue managemenr and drsinlect on sha I be org.n zed.Appropnate persona protec|on ged
ss,rt,.ers etc.shar be mad" 

"".',,0'" o::'!l:' 
j::: covers/mask'' g oves dnd hdnd

xr Deta ,ed su de ne, ,,,",;;;",;;,;"J,i:;:lTJi:;iil:i: ." as the suests
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a. SeatrnC.rrangement in t
adequate sociard,sta,cinJ: ;:i::j:;:: - to b€ made in such a way thar

b Disposabie menus are advrsed to be !sedc. instead of cloth napkins, rencouraged. rse ofgood que/ity dispoiable paper napkrns to b€
d. Colld.-p . arooe o, ord.r

ro De encouraged. 
Ing 

'nd 
diSital mode ofprvment {Lrs ng e-warietsJ

Buffet servi.e sho!ld ai!o I

.."";:"". l: :' :::'"" t- r'-o-eBL6 
r

personnet shourd 
'","" 

,i" ,-i" ,,'lfj::11 l":** or d,ne ,n. Food derlery
dtrectiy to the rec€iver. T;" 5i;;' " 8!esr or custom€r ; door .nd n.r r..^,ted

..,,h- no,., : rho-. 
". ", ", 

;";'".^ i::J:."l l.;,,.,. ",, 
.",,"" 

"o "lj_,' ",,\ For oom s€rvrce, commLrnCatron
tl o-o , rp,. o- -* " o.o " ,, -*t*""- 

8ua 15 I d '._' o ,.- \'orl .rou,o
1..,to.in'co6o-oto 

",r,",,r-,""'*t 
t' "' " t r"-;r"t:" ;;:,:;

I 
, b.mrng Arc:des/rhrldren ptav ar€as

"' ",,.-"0n."'"ri""", ;;:;. ;: :":::"* "'lircabre) sharr ,emaiJr crosed

lnter aria emphasis.-es ,hJ;h" ;".n"^'-,^it:'* 
or CPWD sl drl b€ fo owed whrch

i hourd be ii *" "*" " 
r0.,*' l"ilil',j""l"jT: :i : : : 

cond,non ,s dev,ces

70%, ntake of fresh ltr sr;;;"," " . ". num/drty shoLtd be In the rdfse or ,10-

re rdequate. i much a5 po\! ble and cro', u*t l"t,* rr,ort
Eff€ctrve and frequent sanit.ttor v
pancurartocus on tavatorr";';;;;;:'ili Ji"'"1 5€' shar be ma nta'ned w'|th

c,€,r,rs dno,; 
" 

";J;:.: ",'"rdhard$d'c 8 to'u,.dea,
.. ,door ^no, " " 

1: .t,'-
i' t- e Fl- ro De ^ :oe '";"' ; :': i^'" ' r"d r; 's be"c e 

^dsh'oomxivii. P,oper d,spos. 
"; r;;;;il,:: 

suest service afea and common areas.

snourcr be efsured sr(s / Sloves left over bY gLrests afd/or staff

rxir ,."'", 
""0 "*",,"*"" ";;;;;i;;""" 

""','", ., .esurar intervai.

rn tnu rn.r.,"n, ," ,t"ff"ro;;;;;;: '"" '.". ""., trrne a suest eaves

dr{,d m!st be sanitized it."u,,", 
'","."ii11'o 

""""ins 
norms at work place (tchens

tf :.se of a sirspect or confirmed case rn the premises:a ptace the ill person in a room oo' Provide a mask/face couur,,,, ,'ut"u 
*nu'" 

'n"v 
are iso ated from other

c rmm€d,ate v rnform ,n" n"u,u1'n 
t'T" n"ltn" is ex'mined bv d doctor'

srare or d,,trict helptine. 
sr medica facilitv (hospilal/cLnlc) or call the

o. A rtsk assessment wilt be ur
a.,tf or ty (d''v ct RRr/tr"", *'H::[:, :1":::.:,::il,ili"i::::,:;-[initi!ted regardirg m:nageme
drsrniecton 

nr or case, his/her conr:acts afd need for

e. D sinfection of the premtses ro be raxen !p rf th€ person s found posi|ve.
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Government of India 
4'" lune' 2o2o

Ministry of Health and Famity Welfare

SOP on preventive measures ro contain spread ofCOV|D-19 in religious ptaces/ptaces ofworsnrp

R' giour praces / p aces of worsh p ger frequented bv rarge number of peopre for sp r tu.
so.c€. Io prevent spread of COVTD_19 nfection, tt is importdni that required socra
d stanc ng and oth€r prevef|ve measur€s dr€ fo lo\ared n s!ch prem ses

2. Scope

Th s document out nes various generic precaurionary measures to b€ adopted in add t on ,o
spcc frc nieasLrres to be taken .t par|cuiar p aces ro prevent spre!d oi COVrD 19
Rerigious praces/praces of worship for pubric in containment zones sharr remain crosed.
Onlythose outside containment zones wi be a owedtoopen up.

3. Generic preventive measures
P€rson above 65 y€ars of age, persons
be cw th€ .g€ of tO ye.rs :re adv s€d to
nsl tLrt or5 to:dvise accofd ngly.

wth comorbidities, pregiant woman and ch oren
5tay at home. Organ sat ons managing the r€ grous

Th. gene.ic prevent ve me-5!res inc ude sir.p e
ro rv/ed to reduce the risk of COVTD-19. Tlrese
(wcrk€|5 and v s tors) n thes€ p dces at a /|mes

pub c he. th measures that .re to be
measur€s feed to be observ€d by a l

r Inliv duals mlst mainta n a m ntmum distanc€ of 6 feet in public ptaces as f:r as

r. Use of f:ce coverr/masks to b€ nr.ndatoJy.
r Prrct c. fr€qlent hand wash ng wtth sodp {for at east 40-60 second, ev€n when

hands are not v5by dfty. use of alcoho -bised hand sant2ers (for at teast 20
se:onds) cai b€ mdde wh€r€ver fe., bte

v. Respir.tory etiquettes to be nr ct y fo owed. Th s invo ves str ct practic€ of covering
one's mouth and nose white cough ng/sneez nC w th a trssue/hrndkefch ef/f exed
ertow and dispos ng off !sed t ssues property

v s€lf monitortng of heatth by a :nd repoding any i ne5s at the ear est to 5tate :nd
d strict helptine

v 5p tt ng shoutd be strtctly proh bited.
vr nstallation & use of Aarogya Setu App sha be adv sed to a I
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a. Ail religious ptaces sha atso ensure:
. Entrance to have m.ndatory hafd hygene {santz€r disp€nser) and theftrd

scfeeflng pfovtstons.

l. 0niy asymptomat c p€rsons sha I be arowed n the prem s€si A personstobeatowedenvyonlyifusingfacecover/mdsks.
v. posrec/stdndees of preventive

p,om nent y Aud o and v.". . ,, ,::::::;"i".""::,i3l,l;?"il"i;"i:i"l'il
COV D-19 shou d be r€gLrtany played

! staggering ofv 5tors to be dofe, fpossibc.
vi. Shoes / foot$,edr to be pref€r.b/y t€kei ott

sho! d be kept tn separate slots for edcn

xvr Lvoid phys c. contact wh /e greeting each other.
r ( Comrnon prayer mats sholld be avorded and

prayer mat or piece of c oth which they may take
rr. |\o physica off€r r8s lika prasad/d stf butron or

a rowed nrd€ the r€tgious ptace.

nside own veh cle. f needed they
rndivdua / family by the personr

v 
:rory crowd management in the parkng tots.nd outside the premises dutyfollowine socialdtst.fc ng norms sh! I be organrzed

v any shops, sta ls, cafeter a etc , outs de dnd w th n the prem ses sh. i fo ow soctal
orsr.ncrng nornrs at a t me5
Specfc markngs may be made wth suficient distdft to nrirnage the quele and
efsLrre socrat Cistancing in the premises.
Preferably s€parate entry and ex ts for visitors shall be organ zed
Malnta n physical d stancing of a minim!rn of 6 feet at irti tin €s when queu ng up for

People sholld wash their hafd and feet w th soap dnd water before enrer ng the

Seatrng affangemeft ro be nrade n s

marnta ned. 
Jcn : way that adeqrate soc a dtstafcngis

x v For dir-conditioning/vent lation, the gu det nes of C'WD shat be fo owed whichnter alia emphdsses that the temperature setting of a/t atr conditioning d-.vces
;hor'ld be if the range of 24 30oC, felative hum d ry shoutd be n the range of +O-/0%, ftake of fresh a r sholtd be as much ds posr,Of" 

"no 
,.r, **,u, oin rnortbe adequate

rv _ouch 
fB of natues/ dols / holy books erc. fot to bc at owedx,r tdrge Cather nCs/congregation contrnuero rema/n prohibited.

xvl n view of pot€ntat threat of spread of infec|of, as far as feasible recorded
devotionat mus c/songs may be ptayeo and chorr or singing groups should fot be

devotees shoutd bring ther own

sprink ng of hoiy water, etc to be

xx Communty kitchens/angars / ,,Ann-oaan, erc. at re sious ptacesshou d fo/owprys ca distanc ng norms wh e preparing and distributing food
Elfect ve sanit.tion w thin the pr€m ses shall be maintained w th parttcutar focus on
lavator es, hand and foot-washing stations/.reas.
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:;:::::*:: * and d s 
'nr€ct 

o, io oe maint.jned by the manasement or th€

:": 
rhe roor! 5hourd partrcutarly becJean

".::" ":',:::;1.n,:,"J'-::ll"'X::1l'":J ;': " """ "ln care of a s!spect or coffirmed c.se rn the premires:

i illl".jji.i,#l"i:":t :::; ;#j;5ti,:ff"Ti[ff:::"c. lmmediately inform the reare
stat€ or district h€lplife. 

'-" 'sI med cal facilltv (hospital/cJinic) or call the
d. A risk ass€ssmeft will be ur

' 
:ll :ilTii:j1i::;::::: ;i":,';i:J#:#,:;

e. Disinfectiof ofthe prernisas to betaken up ifthe person is found postrive

PaCe 3 of3



Additional restriction in
ANNEXURE

the State

A, Religious and other places of worship

i. Number of persons at a

area or relisious/w",,r,rt ;:.l"irT":;::Tl Jil:l';: T:taken as a parameter. lr
exceed 100 at a time. 

I any case, number of persons shal not

]r. Anna daanam, Distributic
bressinss by,",.n,",,n.,ii""J JJ;1.;,::::..", 

Bhasmam etc.or

iij. Water through taps alone
Taking water from a com 

shatt be used for cleaning body perts'

a{towed. 
mon tank using mugs etc, shatt not be

iv. Entry of persons from ne
worshjp p{aces,n ,o*n ur"utou 

areas alone shat( be encouraged'

shouid discourage ,h" .ro*ul' 
where travetLers are like(y to gather'

to places or worshio .,"", i;,i1ff;:#;::: ::il::::::;
in a register kept in each p(ace. The person shoutd ir,"r,n" 0".for thjs purpose

v. Online disptay of rituaLs, e_offerjngs etc. shall be promoted to rne

lillffil"Ii."'ii:."::"-:" svstem with time stampins ro'

promoted. 
tion for social djstancing also shatt be

vi. All the places of worship shatL be cleaned and disinfected on tnefirsL day with visits a(owed f
vr. special gatherings or festiva 

second day onwards-

nature shau not be aLrowed ,li li,:;;;rys or anv rerigious

vjii. \/irtuat queue system shat{ t
rnaximu m persons at so a tim<) 

put in ptace in shabarimata with

sharL be ensured before darsh 
rshan ThermaL scanner testinrl

ar( necessary oru.ur ur r"or,,.JJ,l;:"T'J:ffffi:;.:"T,. "'



tv.

l .

|.

B. Hotels, restaurants and other hospitality services

Use of liquid soaps may be mz
towers may not ou u,"o ro,*ipilX"rli:il:;i,::il;::ff:
may be a(owed

Frequent cieaning of kitchens,
sanrtizer may be ensured 

tables' seats etc using soap and

Plates be cleaned with soap and hot water after each use. U:ie ofeco-frjend(y disposabte ptates and g(assesfnuy b" prornot"d
Number of tables in the hotets
distancing norms. There ,uu o. 

tuu be restricted as per social

persons. For famiries this restricr 
one seat gap in the seatinq of

waste disposa( to be made ;,;;::',:;""t 
be appiied.

Computsory heatth check-up for st
not be changed frequent(y 

aff may be ensured and staff nay

C. Shopping Malls

Maxjmum persons a owed in a ma
on the area. Detaits of visitors shu,tt 

ut u ttt" shatl be fixed based

Ded icated persons may ;"- ";;#;;::"il:;";"j'::L* 
",corrrdors, escatators, bath rooms etc. at frequent intervals

Frequent instructions sha( be gjven agarnst touching the handraitsof ramps, steps, escaiators etc. How
Jitferentty abled persons shat{ be m; 

r separate arrangements for

by them. 
tde ensuring the usage of gloves

VI,

tv.

ll ,

1t.

l-rft may be altowed only if they are
operatoT to ensure that overcrowding and
the lift buttons is avoided
Atl important government Lnstructions connected with covlD,19csntajnment actjvities sha[ be disptayed prominent(y inside andoutside the buitdings

being operated by a tift
multipte persons touchtn!;


